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CTPYKTYPA OTUETA!

1. TlepeueHn 0O6pa3zoBaTENbHBIX OPraHU3AIMII, B OTHOUICHUH KOTOPHIX MPOBOAMIUCH

. ctp. 3
cOop u 00001eHre HHPOPMAITUK O KaYeCTBE YCIOBHI OKa3aHUS YCIIYT
2. Pesynbrarel 00001mennst nHGOpPMAIIMK, pa3MEIICHHOW Ha OUIINATIBLHBIX CaliTax 1 3
N CTp.
MHGOPMAIMOHHBIX CTEH/IaX B IIOMEIIEHHUIX 00pa30BaTeIbHBIX OpraHu3aluil P
3. Pe3ynbTarhl yIOBIETBOPEHHOCTH I'PaXKIaH KAYECTBOM YCIIOBHI OKa3aHUS YCIIyT ctp. 4
4. 3Ha4yeHUs N0 KaXIOMY ITOKa3aTellt0, XapaKTePU3yIEMy O0IIUEe KPUTEPUHU OLEHKU 9
CcTp.

KadecTBa YCJIOBI/Iﬁ OKa3aHuA yCIyr 06pa30BaTeJ'II>HI)IMI/I OpraHu3anusaMu

5. OcHOBHBIE HEOCTATKHU B pab0Te OpraHu3aliii, BEISIBICHHBIE B X0/1€ cOopa 1
00001meHust HHGOpMaIK 0 KaueCTBE YCIOBUN OKAa3aHUS yCIYT, U Mpeaoxenus mo | crp. 11
COBEPIICHCTBOBAHUIO UX JIEATEIbHOCTH

6. IlpeanoxxeHus 1Mo COBEPIICHCTBOBAHUIO JCATEIIEHOCTH OpraHU3aIHi crp. 12

[Tpunoxenne 1. OnieHKa OTKPBITOCTH M JOCTYITHOCTH HH(OpMAIIH 00 crp. 13
o0pa3oBaTenbHON OpraHu3aluu Ha e€ opHUIIalbHOM caiTe

[Tpunoxxenue 2.dopmMa OLIEHKH MPHU MOCEHICHUH OpTaHU3aIuN ctp. 16

[Tpunoxenue 3. AHKeTayIs onpoca rnoyiyyaTesneil yciuyr o Ka4yecTBe yCIOBUI crp. 18
OKa3aHMAYCIyT 00pa3oBaTeIbHBIMU OpraHU3aLUsIMU

! CTpyKTypa oTyeTa chpopmMmMpoBaHa B COOTBETCTBUM € “MpaBunamu c6opa 1 0606LLeHNA MHPOPMALIMM O KayecTse
YCNOBWI OKa3aHWUA yCAyr opraHn3aumamn B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHWA, COLMANBHOIO
o06cnyKnBaHUA U peaepanbHbIMU YUPEKAEHUAMU MeAMKO-COLMaIbHOM 3KCNepTUsbl”,
YyTBEPKAEHHbIXNOCTaHOBAeHMeM MpasuTenbctBa PP oT 31 maa 2018 r. N 638.




1. Ilepevyenb 00pa3oBaTeIbLHbIX OPraHU3alMii, B OTHOIIEHNH KOTOPBIX MPOBOINJINCH COOP U
00001eHne HHGOPMALIUM 0 KaYecTBeE YCJ0BHII 00pa30oBaTe/ILHOM 1eATeJIbHOCTH

B r. bopoauHoc6op u o00o0meHne wHGOpPMAMK O KAadeCTBE YCJIOBHM 0Opa3oBaTeIbHOMN
JEeSITeTbHOCTH MTPOBOIMIINCH B OTHOIICHUH OJHOM OpraHU3aliy JOTIOJHUTEILHOTO 00pa30BaHus:

HanmeHoBaHue opraHu3auuu HasBanue B Tabnuuax

MBY [0 «LleHTp TexH14eckoro TBOPYECTBA LleHTp TEXHMYECKOrO TBOpYECTBa

2. Pe3yabTaThl 00001meHusi HH(poOpManum, pa3MelieHHOH Ha 0(pMIMaJIBHBIX caiiTax H
HH(OPMALMOHHBIX CTEHAAaX B IOMEILEHUAX 00pa30BaTeJbHbIX OPraHU3 AUl

Hns cOopa wHpOpManuu, pa3sMENIICHHOH Ha OQHIMAIBHBIX calTaXx 00pa30oBaTEIbHBIX
OpraHu3aI|ii, UCIIOIb30BaNach GopMa OLIEHKH, CrienuaibHO co3nanHas Onepatopom. [lokazaTenu
JUTSL OTICHOYHOM (hOpMBI OBUTH Pa3pabOTaHBI HA OCHOBE CIICIYIOIICH HOPMAaTUBHOM 0a3bl:

- Cratba 29 denepanbHoro 3akoHa “O6 odpazoBanuu B Poccuiickoit @eneparun’.

- [locranosnenue IIpaBurtenscrBa Poccuiickoit denepanuu ot 10 uromns 2013 rona Ne 582 «O6
yTBepxkaeHuu [IpaBun pazmenienus Ha opUIIaIbHOM caiiTe 00pa30BaTeIbHON OpraHU3alii B
MH(POPMAaLMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn «/HTepHeT» U 00HOBIEHHIO HH(pOpMALMK 00
00pa3oBaTeIbHON OpraHU3aun».

- [Ipuka3 denepanbHOi cirykO0bI 110 Ha30py B chepe oOpazoBanus U Hayku oT 29 mas 2014

roga Ne 785 «O6 yrBepxaeHUN TpeOOBaHUI K CTPYKTYpe ouLManbHOrO caifta oOpazoBaTebHON
opraHu3any B HH(POPMALMOHHO-TEJIEKOMMYHUKALIMOHHOM cetn «lHTepHeT» u  ¢opmary
IIPEJCTABICHUS HA HEM MH(DOPMALIUN.

- Ilpuka3z ®enepanbHoll cinyx0bl 0 Hag30py B cepe oOpa3zoBaHus U Hayku OT 27 HOs0psa 2017
roga Ne 1968 «O BHeceHMM H3MEHEHHMH B TpeOOBaHMA K CTPYKType O(QHIMaIbHOTO caiTta
o0pa3oBaTeNbHONU OpraHu3alui B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON ceTu «MHTepHeT» U
¢dopmary npencTaBieHUs Ha HeM MH(OpMaIUK, yTBEpKAeHHbIe puka3oM denepanbHOi ciaykObI
10 HaJ30py B cepe oOpa3zoBaHus U HayKu oT 29 mas 2014 1. Ne 785».

- Ilpuka3z MunuctepcrBa npocseuieHus: Poccuiickoit ®enepauun ot 13 mapra 2019 roma Ne 114
«O0 yTBep:K/IE€HUHU NOKa3aTesel, XapaKTepU3yIOIIUX OOIINe KPUTEPUN OLICHKH KaueCcTBa YCIOBUI
OCYILIECTBJICHUSI ~ 00pa30BaTENbHOM  JEATENBHOCTH  OpPraHM3alUsIMH,  OCYIIECTBISIOLIMMU
o0pa3oBaTeNbHyI0  JI€ATE€IbHOCTh IO  OCHOBHBIM  OOIIE00pa3oBaTelIbHBIM  IpOrpaMMam,
oOpa3oBaTeNbHBIM IMpOrpaMMaM CpeAHero mpo¢ecCHOHAIbHOTO O00pa30BaHMs, OCHOBHBIM
mporpaMMaM  IIpo(ecCHOHATILHOTO  OOY4YeHMs, JOMOJHUTEIbHBIM  00LIe00pa30BaTEIbHBIM
[IporpaMMam».

Onenka caita mnpoBomwiach OrnepaTopoM METOAOM aHaiu3a O(UIIMATBHOTO calTa
oOpasoBarenbHON opranuzanuu B ceTH "MHTepHer". B oneHke opuIMaabHOTO caiTa M3y4dalluch
MOKa3aTeI, XapaKTEepHU3YyIOIIME OTKPBITOCTh M JOCTYNHOCTh HMH(OpMAMK 00 OpraHu3aiui,
OCYLIECTBISIONIEH  00pa3oBaTeNbHYIO  JAEATENbHOCTb W JIOCTYIIHOCTh  00Opa3oBaTeNbHOU
JesaTeNbHOCTH i umHBanuaoB (myHkT 1.1, 1.2 m 3.2 w3 nepeuns mnokasarened [lpukasa
Munucrepcersa npocsenienust PO ot 13 mapra 2019 r. Ne 114).

Pe3ynbratoM OLEHKM CTan MHTErpajbHBIA IOKAa3aTellb, PACCYMTAHHBI B COOTBETCTBUU C
“EnuHBIM TOPSAKOM pacdeTra Moka3aTeliel, XapakTepu3yIouX o0IIue KpUTEPHH OLEHKH KauecTBa
YCIOBUI OKa3aHMs YCIyr OpraHu3alusMHU B cdepe KyIbTypbl, OXpaHbl 310pOBbs, 00pa3oBaHus,
COLIMAJIEHOTO 00CTY)KUBaHUS U (ellepalbHbBIMU YUPEKACHUIMH MEIUKO-COLIUATbHOM SKCIIEPTU3bI”,
yTBEp)KICHHbIM mnpukazom Muntpyaa Poccum ot 31 mas 2018 r. Ne 344n. Onenka oObema
uHboOpMalMY, TMpPEJICTaBIEHHON Ha caldTe M Ha CTEHJE OpraHMu3allid, B COOTBETCTBUH C
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CYHIECTBYIOIIMMU HOPMAaTHUBHO-IIPABOBBIMU aKTaMH, OIIMCAaHHOW B HAdaje pas3zeciia, IPOU3BOJUTCS
no mkame or 1 mo 10 Oamnos, rae | - 3T0 MUHUMaNbHBIA 00beM uHpopmamuu, a 10 -
MakcUManbHbIE 00beM. B Tabmume 1 mnpexacraBieHbl pe3yabTaThl OIEHKH HH(DOPMAIUH,
IIPEACTABICHHON HA CalTe KAXKJIOTO YUPEXKICHHUS.

Tabnwuua 1.
O6bem MHdopMaUuKn, pasMeLLLEHHON Ha ouLManbHOM canTe opraHmM3aumm, B COOTBETCTBUM C
KONMMYEeCTBOM MaTepuaroB, pa3MeLLeHne KOTOPbIX YCTAaHOBIEHO HOPMATUBHO-NPABOBLIMW akTaMu

MHTEerpanbHbIi

OpraHu3saLus
nokasaterb

LleHTp TexHMYeCKoro TBopYecTBa 9

Ha momeHT mpoBeneHust OLEHKU (elepaibHbIM U PErHOHAIbHBIM 3aKOHOJATENLCTBOM HE
YCTaHOBJICHO HHMKAaKUX TpeOOBaHWII B OTHOIICHWU HH(OpPMALMHU O ACSITEILHOCTH OpPTraHU3allUH,
pa3MenieHHOH Ha MH()OPMALMOHHBIX CTEHJaX B IMOMEIIEHUU OpraHu3auuu. BBuay oTcyTcTBUA
MOKa3aresae OIEHKH, KOTOPHIMU MOXHO ObLIO OBl M3MEPUTh 00bEeM HamojHeHHs hHpopmanmen
CTeHJIa,Mbl PEIIWIM MPHUHATH 000 uMeromuiics ob6bem 3a 100%. Ilocne mnocemenus
OpraHm3aiyii ObLJIO BBISBICHO, YTO CTEHJ C HWHQOpPMAIMCH O ACSITETLHOCTH TPUCYTCTBYET Y
K10l OpraHu3aliy U Ha HeM ecTh MHQopmanusa. Takum oOpa3oM Bce OpraHM3alUU MOTYYarOT
MaKCUMaIbHYI0 O1leHKY B 10 6aiutoB u3 10 BO3MOXKHBIX.

Bes uadoOpManus, KoTopasi MOJHOCTHIO WM YaCTHYHO OTCYTCTBYET Ha CAlTe OpraHu3allvi,
Oyzaet moapoOHO MpeIcTaBIeHa Mo IMyHKTaM B moapasnene 5.1 “HemocraTku, BEISIBICHHBIE B XOJIC
00001eHust HHPOPMAIUH, pa3MEIIeHHON Ha OQUIHATIBHBIX caliTax M MH()OPMAIIMOHHBIX CTEH/IAX B
MMOMEIICHUAX OPraHU3alUui U MPEAJIOKEHUS IO UX YCTPAHEHUIO TAHHOTO OTYETa.

3. Pe3yabTaThl y10BJI€TBOPEHHOCTH I'PAKAAH KAa4eCTBOM YCJIOBHA OKa3aHUSA YCJIYT

JInst  OLEHKM yIOBJIETBOPEHHOCTHM TIPAXKJAH KAdyeCTBOM YCIOBHM OKa3aHUsA  yCIIyT
WCIIONB30BaJICs MeToa ompoca. Jlyis mpoBeneHuss ompoca Oblla HCHoJjib3oBaHa “‘Metonuka
BBISIBJIEHUS 1 0000IIEHNs MHEHHS I'PaXkJlaH O KaueCTBE YCIOBUI OKa3aHUs yCIYT OpraHU3alusMU B
cdepe KyJIbTyphl, OXpaHbl 37J0pOBbs, 00pPa30BaHUs, COLMATILHOIO 00CTY)KUBaHUSA U (eaepaTbHbIMU
YUPEXAECHUSIMH MEINKO-COLMaIbHON dKcnepTusbl” (nanee - Meronuka), yreepkaeHsas [Ipukazom
Muntpyna Poccun ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeToaukol peKOMEHIyeMblii 00BEM BBHIOOPOUHOW COBOKYIHOCTH
pecnionieHToB cocTaBisieT 40% OT KoiauuecTBa norpeduteneil ycnyr B rox (oobema reHepanbHOM
COBOKYINIHOCTH), HO He Ooznee 600 pecrnoHIEHTOB B OJHOW opraHu3auuu. Bce opranusanuu
IIOJIHOCTBIO BBIITOJIHWIN HOPMY I10 YUCITy PECIIOHJIEHTOB.

Konuectso YucneHHocTb Oonsa
HaumeHoBaHue opraHusaumm notpebutenein
pPecnoOHAEHTOB | pecnoHAeHToB
ycnyr B rog
LIeHTp TexHU4eCcKoro TBOpYECTBa 880 504 57%

BrisBrienne n 00001IeHIe MHCHHUH TIOSTydaTesiell yCayr TPOBOIUIIOCH 10 aHKETe JJIT OIpoca
roJiyyaTesne yciayr O KadecTBE YCIOBHM OKa3aHMs yciayr oOpa3oBaTelbHBIMH OpraHU3alUsMHU,
peKoMeH10BaHHOM MeToauKoil B COOTBETCTBUU C TOKa3aTeNsIMU, XapaKTepU3YIOIIMMH OOIIHe
KpUTEpPUHU OLEHKM KauyecTBa YCIOBUM OKa3zaHUs YCIyr oOpa3oBaTelbHbIMH OpTraHU3alHUsIMHU,
yrBepxkacHHbIMU llpukaza MunucrepctBa npocsemenuss P® or 13 mapra 2019 r. Ne 114.
O3HakoMHuTCs ¢ 00pa31ioM aHKeTbl MOKHO B [Tpusoxenun 3 Kk JaHHOMY OTYETY.



Onpoc npoBOIWICS B AJIEKTPOHHOM BHUJE IMOCPEACTBOM CAMO3AlOJIHEHHsSI aHKEThl B CETH
Wutepner. Cpoku npoBeneHust onpoca ¢4 Hoga0ps o 23 HosOps 2020 roga.

Jlyis opraHm3anuii OblIa CO3aHa CChUIKA ISl TTPOXOXKICHHs ompoca. [ 03HaKOMIJICHHS C
NEKTPOHHON AaHKETOM, KOTOpas MCIOJNb30BaJaCh JUIsl IPOBEJIEHUS OIpoca B OpraHMU3alMsiX,
HEO0XOAUMO MEPEUTH IO CCBIJIKE:

https://forms.gle/bCHzUSeGgnTz2Si29

[lepeiinem k pe3yiabraraMm orpoca 00 YAOBIETBOPEHHOCTH TpaKJaH KauyeCTBOM YCIIOBHM
OCYIIIECTBJICHUST 00pa30BaTEILHON JIEATCILHOCTH.

[lepBbIii BOIpOC aHKETHI Kacajics YIOBICTBOPEHHOCTH PECHOHJACHTOB OTKPBHITOCTHIO,
MOJTHOTOM MW JOCTYHMHOCThIO HWH(OpPMAIMM O JAEATEIIbHOCTH OpraHu3alid, pPa3MENIeHHON Ha
MH(POPMAIIMOHHBIX CTEHJAX B MOMEIICHUH opraHu3anuud. CBOAHBIC JAHHBIC 1O JAHHOMY BOIIPOCY
npeacTaBieHsl B Tadmwuie 2.

Tabnuua 2.

Hons pecnoHaeHToB, 06paLLaBLInXCA K UHOPMALMOHHOMY CTEHAY M YAOBETBOPEHHbIX
OTKPbITOCTbHO, NOMHOTOM N OOCTYNHOCTbLIO I/IHq.)OpMaLWII/I O AeATeNlbHOCTU opraHmnsauum,
pa3meLLeHHON Ha HeM, %

Mokasatenu ObpaLanuco Y00BneTeopeHbl

LleHTp TeXHMYECKOro TBOPYECTBA 85 97

N3 4gucna pecnoHIeHTOB, OOpalaBIINXCsl K CTEHAY OpraHU3alliu,lIOYTH BCE PECHOHACHTHI
YIOBJICTBOPEHBI OTKPBITOCTHIO, MOJHOTOH W JOCTYITHOCTBIO pa3MelIeHHOW HH(pOpMamuu - IO
yIoBIeTBOPeHHBIX 97%.

Jlanee pecnoHIeHTaM Hpearajloch OLEHUTh CBOIO YAOBJIETBOPEHHOCTb OTKPBITOCTHIO,
MOJIHOTOM W JIOCTYIHOCTBIO HH(OpPMAIMK O JAEATEIHHOCTH OpPTraHM3AIMH, PAa3MEIICHHOW Ha ee
opumaIbHOM caiTe B HH(GOPMAIMOHHO-TEJIEKOMMYHUKaIIMOHHONW cetu "WHTtepuetr". CBOIHBIC

JaHHBIE TI0 JAHHOMY BOIIPOCY MpeacTaBiieHsl B Tadmmie 3
Ta6bnuua 3.
[onsa pecrnoHAeHTOoB, MOMb30BaBLUMXCA ouLManbHbLIM CaluTOM OpraHn3aumm B MAHPOPMaLMOHHO-
TeNnekoMMYHUKaLMOHHON ceTh "UHTepHeT" 1 yOOBNEeTBOPEHHbLIX OTKPLITOCTBIO, MOMTHOTON N AOCTYNHOCTLIO
pa3sMeLLeHHOM NHopMaLmn 0 eé geaTenbHocTn, %

lMokasarenu Monb3oBanuck | YOOBNETBOPEH.!

LleHTp TexHu4eckoro TBOpYECTBA 71 96

W3 uuncrna pecnoHIEHTOB, TMOJB30BABIIMXCA OQUIIMAIBHBIM CAalTOM OpraHU3aluud B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAITMOHHON  cetn  "VIHTepHeT", MOYTH BCE  PECHOHIEHTHI
yIIOBJIETBOPEHBI OTKPBITOCTHIO, MOJHOTOW M JOCTYIMHOCTBIO pa3MelIeHHOW HHpopMaruu o e€
JesITeNIbHOCTH, JI0JIS YAOBIETBOPEeHHBIX 96%.

PecrionentaM ObLTO TPEIIONKEHO TOATBEPIUTh HAIUYHUE psAa YCIOBUHM, KacaroIIUXCS
KOM(MOPTHOCTH  MPEAOCTABICHUS yCcIyr B OpraHU3aIlHH. Jlomto  pecroHIEHTOB,
MOATBEPANBIIUXHAINYNE YCIOBUH KOMGPOPTHOCTH, BBl MOKeTe yBHUIEeTh B Tabmuie 4.


https://forms.gle/bCHzUSeGgnTz2Si29

Tabnuua 4.
[lons pecnoHOeHToB, NoATBEPAMBLLMX Hanu4me ycrnoBuii KOMOPTHOCTU NpeaocTaBneHns yenyr B
obpasoBaTtenbHon opraHusauuu, %

CpepHuit ypoBeHb
KOMDOPTHOCTH
YcnoBus KOMGOPTHOCTM bop
NPenoCTaBneHNs ycnyr B
OpraHu3auum
LleHTp TexHu4yeckoro TBOp4ecTBa 87

Cpennuii ypoBeHb KOM(OPTHOCTH MPEIOCTABICHUS YCIYr B OpraHU3aliu, KOTOPBI ObLI
paccuuTaH, Kak CpeJHee 3HaUCHHUE BCEX OLEHEHHBIX YCJIIOBUHM, JOCTATOYHOBBICOK -87%.

[Tocemenue opranuzanuii OnepaTopoMIOATBEPINIO HATMYHE BCEX YCIOBUN KOM(POPTHOCTU
MIPEIOCTABIICHUS YCIYT BO BCEX OPraHU3aIMsIX.

Yyer Hamuuug yCIOBUH KOM(OPTHOCTH Belics MpU HoMoImu (Gopmbl, KOTOpas
UCIIOJIb30Bajiach TakXKe JJIs OLEHKH Hajauuus uHbopManuu Ha HWHGOPMAIMOHHOM CTEHJIE
OpraHM3ali U JOCTYIMHOCTH YCIYT JUis WHBaNuAoB (moctynHa B [lpumoskenun 2 K JaHHOMY
otuety). B onenke uzyyanuch nokazarenu kpurepus “KomdopTHOCTH ycnoBui mpenocTaBiIeHHs
yenyr” (myHKT 2.1 u3 mepeunst nokasareneil [Ipukaza MunucrepctBa mpocsenienusi Poccuiickoii
deneparun ot 13 mapra 2019 roma Ne 114).

Cnenyroumii  Bompoc  Kazajicsi  yJOBIIETBOPEHHOCTH  PECHOHJIEHTOB  JOCTYIHOCTHIO
MPEAOCTaBIICHUs YCIYT ISl MHBAIWAOB B Oopranu3anvu. Ha mgaHHBIN BOmpoc OBLIO MPEJIOKEHO
OTBETUTh TOJBKO JIMIIAM, HWMEIOIIMM YCTAHOBJEHHYIO TPYyNIy HWHBAJIUIHOCTH WM HX
npeactaButensiM. CBOJHBIC TaHHBIE TIO IAHHOMY BOMPOCY NpeacTaBieHsl B Tabnure 5.

Ta6bnuua 5.
[ons pecnoHAeHTOB, MMELLMX YCTAHOBIIEHHYIO MPYNMNY MHBANUAHOCTU (MW UX NpeacTaBuUTeniu),
YAOBMETBOPEHHbLIE OOCTYMHOCTbLIO NPEeAOCTaBNEHUs yCnyr Ans nHBanuMaoe, %

Mokasatenu Y00BneTBopeHbl

LleHTp TexHu4eckoro TBOpYECTBA 100

Bce pecnoHzneHThl  OpraHM3alMM  JIOTIOJIHUTENBHOIO  O0pa3oBaHMs  YIOBJIETBOPEHBI
JOCTYIHOCTBIO ITPEIOCTABIIEHUS YCIYT Il MHBAJINJIOB.

B mponecce nocemenus opranuzanund OnepaTopoM JOCTYHMHOCTb YCIYT Ul WHBAIMIIOB
U3yyanach METOJIOM HalOJIIOJCHHs. YUeT BeJCs MPH MOMOIIU (OpPMBbI, paHee UCIOIb30BAHHON ISt
OLIEHKU Hanu4us MHPOpMaluy Ha MHPOPMALMOHHOM CTEHJIe OpraHU3allMyd U HAJU4YUS YCIOBHM
KoM$opTHOCTH (HocTynHa B [IpuioskeHun 2 K JTaHHOMY OTYeTy). B olleHke n3ydanuchk moxka3aTenu
kputepus “JloctynmHocTh ycnyr s mHBanuAoB” (myHKT 3.1 m 3.2 U3 mepedHs Mokasaresei
[Mpuka3za MunucrepcTBa npocseieHus Poccuiickoit @enepanuu ot 13 mapra 2019 roma Ne 114).
O1eHUBAIUCH JIBE TPYIIIHI TOKA3aTEIICH:

- 000pyJ0BaHHE TEPPUTOPUH, MPUIIETAIONIEH K 3JaHMSIM OpPraHu3allid, U MOMEIIEHUN C Yy4eTOM
JIOCTYITHOCTH JJII UHBAIUJIOB (5 moKa3areseil);

- ofecrieueHne B OpraHM3allUy YCIOBUM JOCTYIHOCTH, MO3BOJISIONIMX HHBAJIWJIAM MOJIy4aTh
o0OpasoBarteNbHbIE YCITYTH HApaBHE C APYTUMHU (5 MOKa3aTenei).

B Tabnumax 6 u 7 mpeacTaBieHbl pe3yIbTaThl OIEHKH JOCTYIMHOCTH YCIYT IJIsi WHBAIUIOB,
XapakTepu3yolue Haauuue ycioBuil. Homepam B Tabnuile COOTBETCTBYIOT CIEIYIOIINE YCIOBUS
JOCTYIHOCTH /111 MHBAJIU/IOB!

1 - OGopynoBanue BXOJHBIX TPYII MaHIyCaMH WM MOAbEMHBIMH IIaThopMaMu

2 - Hanmnume BBIIGTICHHBIX CTOSTHOK TSI aBTOTPAHCTIOPTHBIX CPEJICTB MHBAINIOB

3 - Hannume agantupoBaHHBIX JTU(TOB, MOPYUHEH, pPaCIIMPEHHBIX ABEPHBIX IPOEMOB

4 - Hannuue CMEHHBIX Kpece-KOJISICOK

5 - Hannume cnenuanbHO 000PYAOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX TOMEUICHUH B OpraHU3aliu
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Tabnuua 6.
O6opynoBaHue TeppuTopmm, NpuUneraoLLein K opraHm3aummn, u ee NOMeLLEeHUN ¢ y4eToM OOCTYMHOCTM ANs

WHBanuaoB
1 - obecneyeHo, 0 - He obecneyeHo
Cymma
YcnoBus [OCTYNHOCTY ANst MHBaNUZOB 1 2 3 4 5 y y
YCIOBMI
LleHTp TexHM4eckoro TBOpYECTBa 1 1 1 1 1 5

Bcemu ycnoBusmu o0oOpynoBaHAa TEPPUTOPHS, MpUIIEramlias K OpraHu3aluu, U ee
MMOMEIICHUS C YY4E€TOM JIOCTYITHOCTH JIJIsi MHBAJIUIOB.
Curyauuss ¢ oOecredeHHeM B OpraHHU3allMd YCJIOBUW JIOCTYMHOCTH, MO3BOJISIOIINUX

MHBAIMJAM TIOJYy4aTh OOpa3oBaTelbHBIE YCIYyrd HapaBHE C APYTUMH, OOCTOMT aHAJOTHYHBIM
obpazom (Tabmuna 7).

Howmepam B Ta0nmiie COOTBETCTBYIOT CIEAYIOUINE YCIOBUS JOCTYITHOCTH:
1 - AybnupoBaHue AJisi HHBAJIUIOB 110 CIYXY M 3pEHUI0 3BYKOBOH M 3pUTEIHHON HH()OpMAIIH
2 - JlybnupoBanue Haanucel, 3HaKOB U MHOM TEKCTOBOM U rpaduueckoil HHpopMaIui 3HaKaMH,
BBITIOJTHEHHBIMU pelibe(hHO-ToueuHbIM HIpudTOoM bpaiins
3 - BO3MOXXHOCTh NMPEAOCTaBICHUS UHBATUAAM IO CIYXY (CIyXY U 3pEHUI0) yCIyT
cypaonepeBounkKa (TudaocypaonepeBoaunuKa)
4 - Tlomonib, OKa3piBaeMasi paOOTHHUKAMH OPTaHU3aIlUuH, TPOLICAIINMHI HE00X0AMMOoe 00yueHe
(MHCTpYKTHpOBaHUE) (BO3MOKHOCTH COIIPOBOXK/IEHUS PAOOTHUKAMH OpraHU3alun)
5 - Hannume BO3MOKHOCTH TMPEAOCTABICHHS YCIYTH B JUCTAHIIMOHHOM PEXHUME M Ha JIOMY

Tabnuua 7.

OGecneueHne B opraHM3aLunm YCrnoBuin AOCTYMHOCTW, NO3BONSAOLWMUX MHBANMAAM Nony4atb
obpasoBaTerbHble YCNyrn HapaBHe C APYrMMu

1 - obecneyeHo, 0 - He obecneyveHo

Cymma
YcnoBsus 4OCTYNHOCTY ANS UHBANUAOB 1 2 3 4 5 y .

yCroBUiA
LleHTp TexHu4eckoro TBOpYECTBA 1 1 0 1 1 4

B opranmszanmuu oOecrie4eHO 4YeThlpe W3 NATH YCIOBHH JOCTYMHOCTH, MO3BOJISIOIINE
MHBAJINAM MOJy4aTh 00pa30BaTelIbHbIE YCIYTH HapaBHE C APYTUMH.
Crnenyrouiye BOIPOCH! KacaauCh YAOBIETBOPEHHOCTH PECIIOHACHTOB J100pPOKEIATENbHOCTHIO
1 BEXKJIMBOCTBIO JABYX TUIIOB PaOOTHHUKOB:
- 00ecrneynBaroUIMX MEPBUYHBIN KOHTAKT C MOCETUTENSIMU U MH(GOpMUpOBaHHE 00 yciyrax Npu
HENOCPEJACTBEHHOM O0OpAIlEHNH B OPTaHU3alINIo;
- 00ecreynBaroUIMX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MIPH 00pallleHH B OpraHU3aluIo.
CBo/iHBIE JaHHBIE TIO JAHHOMY BOIIPOCY TpecTaBieHbl B Tabmmie 8.

Ta6bnuua 8.
YnoBneTBOPEHHOCTb PECNOHAEHTOB A0OpOXenaTenbHOCTLIO U BEXINBOCTLIO pabOTHUKOB, NpU
ob6palleHnn B obpasoBaTernbHO opraHusaumm, %

ObecneyeHne
NEPBUYHOTO ObecneveHve
Tun B3aumogeiicTeus paboTHIKa € nonyyaTenem ycnyru KOHTaKTa u HenocpeaCTBEHHOT
UHCOPMMPOBAHHE | O OKa3aHs ycnyru
00 ycnyrax
LleHTp TexHU4ecKoro TBOpYeCTBa 96 97




Kak mpl Buaum u3 TabGmuubl 8, mMoYTH BCE PECHOHIEHTHI OpraHU3allUU yIOBJIETBOPEHBI
JOOpPO’KENaTENbHOCTEIO U BEXKJIMBOCTHIO PAOOTHHKOB, IMPHU OOpAaIlEHUH B OPraHU3aLUI0 TpU
pasHBIX THUIAX B3AaUMOJACUCTBUS: YPOBEHb YJIOBIETBOPECHHOCTH O00ECHEUEHHEM IEPBHYHOTO
KOHTaKTa W HMH(POPMHUPOBAaHUS 00 YyCIIyrax, ypOBEHb YJIOBJIETBOPEHHOCTH OOecreueHHEeM
HETMOCPEJCTBEHHOTO OKa3aHMsl yCIyru He Hibke 96%.

Taxoke 3amaBancs BOIpOC 00 yJOBIETBOPEHHOCTH PECIIOHACHTOB J0OPOKENATEIbHOCTHIO U
BEXJIMBOCTHIO pA0OOTHUKOB OpPraHU3alui, ¢ KOTOPBIMH OHH B3aUMOJICHCTBOBAIN B AUCTAHIIMOHHON
¢dopme. CBOIHBIE TaHHBIC 110 TAHHOMY BOTIPOCY TpecTaBieHbl B Tabmwuie 9.

Ta6bnwuua 9.
YO0OBNeTBOPEHHOCTb PECMNOHAEHTOB A0OPOXKENATENBbHOCTLIO U BEXINBOCTLIO pabOTHUKOB, NpK
NCNoNb30BaHUN ANCTAHLUMOHHBLIX OPM B3anMOOeNCTBUS C opraHu3auunen, %

[Nokasatenu [Nonb3oBanuch Y[0BNETBOPEHbI

LleHTp TexHu4eckoro TBOpYeCTBa 68 99

[Toutn Bce pecnOHAEHTHI B OpraHM3allM, M3 YHUCIa IOJb30BABLIMXCS IMCTAHIMOHHBIMU
(dbopMamMu B3aUMOACHCTBHUS, YIOBIETBOPEHBI JOOPOKEIATEIBHOCTHIO U BEKINBOCTHIO PAOOTHHKOB
- YpoBeHb ynoBieTBOpeHHOCTH 99%.

B 3akiroueHue, pecliOHACHTOB IONPOCWIIN JaTh OOIIYI0 OLIEHKY opraHusanuu. [lis 3Toro
OBUIO 3aZaHO TPU BOIPOCA O TOTOBHOCTH PEKOMEH/IOBATh OPTraHU3AIMI0O CBOUM 3HAKOMBIM U
POJCTBEHHUKAM, YAOBICTBOPEHHOCTH OPTaHU3AIMOHHBIMH YCIOBHSIMH IPEIOCTABICHUS YCIYT U
YIIOBJICTBOPEHHOCTH B ILIEJIOM YCIIOBHSMHU OKa3aHHWsl YCIyr B opranu3anuu. CBOIHBIC TAaHHBIE MO
JaHHBIM BOTIpocaM TpejcTaBiensl B Tadmume 10.

Ta6bnuua 10.
O6wasn oueHka obpasoBaTenbHOM opraHusaunmn, %
[0TOBHOCTb
YO0BNeTBOPEHHOCTb | YA0BNETBOPEHHOCTL B
peKoMeHa0BaTb
OpraHM3aLNOHHbIMM L|enoM YCrioBUSIMM
Mokasatenu OpraHv3saLun CBOUM
YCNoBUAMMU oKasaHus ycnyr B
SHAKOMBIM NpeaocTaBreHns yenyr opraHusaLum
POACTBEHHMKAM P yeny P .
LleHTp TexHu4eckoro TBOpYECTBa 98 97 99

ITo BceM Tpem mokaszaTensiM MOYTH BCE PECHOHAECHTHI TOTOBbI PEKOMEHI0BATh OpraHU3ALNIO
CBOMM 3HAKOMBIM U POJICTBEHHHKAM, JOBOJbHbI OPTaHU3ALMOHHBIMHU YCIOBUSIMU MPEAOCTABICHUS
YCIIYT ¥ YCIIOBUSIMH OKa3aHUS YCIYT B IIEJIOM - YPOBEHB OlleHKH He Hrnke 97%.



4. 3HaYeHHs M0 KAKIAOMY MOKA3ATENI0, XapaKTepu3yomeMy 001e KPpUTepUU OLeHKH
Ka4ecTBA yCJIOBHH OKa3aHUA YCJIYT 00pa30BaTe/JbHbIMH OPraHU3ANMAMU

3HayeHus B TaOnMuax MNpUBOIATCS B (opmaTte, HEOOXOAMMOM MJisi BHECEHHMS Ha CalT
bus.gov.ru. CaiiT aBTOMAaTHYECKH ITPOU3BOAMT pacyeT 3HauCHUH B Oajutax MOCiie BHECCHHUS TaHHBIX.

HanmeHoBaHue opraHusauuu YucneHHoCTb nonyaneneﬁ ycnyr YucneHHocTb pecnoHAeHToB Oonsa pecnoHAeHToB

LleHTp TexHu4eckoro TBOpYECTBA 880 504

57%

1. OTKpBLITOCTb U OCTYNHOCTb MH(hOPMaLUK 00 opraHM3aLum, ocyLWwecTBRAKOLWEN 06pa3oBaTenbHYH AeATENLHOCTb

1.1.1. O6bem nHcopmaLmm, pasmeLLeHHON Ha MHAOPMALIMOHHBIX CTEHAAX B MOMELLEHUW OpraHM3aLmu, no BbinonHeHune
OTHOLLIEHMIO K KONMYECTBY MaTepUanos, pa3MeLLeHre KOTOPbIX YCTAHOBIIEHO HOPMATUBHO-NPABOBbIMIA aKTaMm WHanKaTopa
LleHTp TexHUYeCcKoro TBOpYeCTBa 10 10
1.1.2. O6beM MHdopMaLK, pa3MeLLeHHON Ha oduLManbHOM caiiTe opraHu3aLym, N0 OTHOLEHMIO K BbinonHeHune
KOMMYeCTBY MaTepWaroB, PasMeLLEHe KOTOPbIX YCTAHOBNEHO HOPMATUBHO-MPABOBbLIMI aKkTamu MHAMKaTopa
LleHTp TexHu4eckoro TBOpYECTBa 9 10

1.2.1. Hannuue 1 yHKUMOHMPOBAHME Ha OthuLManbHOM CalTe OpraHu3aLu MHGopMaLmi O AUCTAHLMOHHBIX
cnocobax B3aMMOZENCTBUSA C NONy4YaTensamm ycnyr

BbinonxeHue
WHauMKaTopa

B Hanuumu n yHKUMOHMPYIOT Bonee TPEX AMCTaHLMOHHBIX Cnoco6oB

LleHTp TEXHUYECKOro TBopyecTBa .
B3anMoaencTBna

100

1.3.1. Yncno nonyyatenen ycnyr, yAOBNETBOPEHHBIX KAYECTBOM, MOMHOTON U AOCTYMHOCTbIO MHEPOPMALMK O
AEATENbHOCTM OPraHW3aLyi, Pa3MELLEHHON Ha MHCOPMALMOHHBIX CTEHAAX B NOMELLIEHW OpraHn3aLmuy no

BbinonHexune

OTHOLLIEHMIO K YMCIY OMPOLUEHHbIX MOMyYaTeneit yenyr, OTBETUBLLMX Ha COOTBETCTBYIOLLMNIA BONPOC aHKETHI MHaMKaTopa
(y4nTbIBaOTCA OTBETHI TOMBKO TEX PECMIOHAEHTOB, KOTOPLIE 0BpaLLanich K MHGOpMaLMKM Ha CTeHze)
LleHTp TexHuyeckoro TBOpYeCTBa 414 426

1.3.2. Yncno nonyyatenei ycnyr, yA0BNETBOPEHHBIX KAYECTBOM, MOMHOTON 1 JOCTYNHOCTBLIO MHAOPMaLUK O
AEATENbHOCTM OpraHN3aLyK, pa3MeLLEHHOM Ha 0ULManbHOM CanTe OpraHM3aLv Mo OTHOLLEHWHO K YuCTTy

BbinonHexune

OMPOLUEHHbIX MONyyaTeneit ycnyr, OTBETUBLUMX HA COOTBETCTBYIOLLMI BOMPOC aHKeTb! (Y4MTbLIBAKOTCS OTBETb MHAMKaTopa
TONBKO TEX PECTOHAEHTOB, KOTOPble 0BpaLLanuch k MHopMaLmum Ha caiiTe)
LIeHTp TeXHUYECKOro TBOPYECTBa 342 356

2. KomchopTHOCTL YCnoBUI NpesocTaBneHuns ycnyr

2.1.1. Hanuyue koMcopTHBIX YCNOBUIA ANs NpefocTaBneHus ycnyr

Bbinonxexnne
nHauKaTopa

LleHTp TexHuyeckoro

Hanuume nstu u 6onee koMOPTHLIX YCNOBMIA AN NPEA0CTaBNEHNS YCnyr2
TBOpYecTBa q) P y A pea yeny

100

2 B tabauuax 1.2.1, 2.1.1, 3.1.1, 3.2.1 Npu TEKCTOBbIX 3HAYEHUAX: «B HanMuMu u GyHKUMOHUPYIOT Bonee TpPéx
AVCTAHLUMOHHbBIX CNOCOBOB B3auMoencTBuA», «Hanmume natm u 6onee KOMPOPTHBIX YCNOBUIA ANA NpefocTaBaeHNs
ycnyry», «Hannume nAatm u 6onee ycnosBuit AOCTYNHOCTU A/1A WMHBA/NMAOBY» COOTBETCTBEHHO WAW MPU TEKCTOBbIX
3HayeHuax: «OTCYTCTBYIOT WAWU He QYHKLMOHUPYIOT AWCTAaHUMOHHOE cnocobbl B3ammogenctaua», «OTCyTCTBYIOT
KoMdOpTHbIE ycnoBua», «OTCYTCTBYIOT YC0BUA AOCTYMHOCTM ANA UHBAaNNA0B», «OTCYTCTBYHOT YCNOBUA AOCTYMHOCTH,
No3BO/IAOLWME MHBAANAAM NOAYYaTb YCAYTM HapaBHe C APYrMMM» COOTBETCTBEHHO MNepBbli cTonbeu, «BbiNnonHeHUe
WMHOMKATOPa» OCTaéTcA NycTbiM, @ BTOPOM coAepUT oueHKy O uam 100, B 3aBMCMMOCTM OT TEKCTOBOIO 3HAYeHwus,
NMOCKO/IbKY Ha caliTe bus.gov.ru u B Tabauue Ona BHECEHWs AaHHbIX, 3arpy)aemon c calita (exportintegralData),

6an1bl BbICTAaBNAOTCA aBTOMATUYECKU B COOTBETCTBUM C AAHHbIMU TEKCTOBbIMWU 3HaYE€HNAMMN.
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2.3.1. Yucno nonyyatenen ycnyr, yooBNETBOPEHHbIX KOMOPTHOCTLIO0 NPeAOCTaBNEHNS YCIYr OpraHu3aLmen, BbinonHeHune
M0 OTHOLLIEHWIO K YACITY OMPOLLEHHbIX NOMyYaTeneil ycnyr, 0TBETMBLLMX Ha LaHHbIA BOMPOC MHAMKaTopa
LleHTp TexHu4eckoro TBOpYECTBA 438 504

3. JocTynHOCTL yCnyr Ans UHBanNMaoB

3.1.1. Hanuuve B noMeLLeHMsX opraHu3aLmum coLmanbHom chepsl U Ha NpUneratLLen K Heln TeppuTopuin YCnoBuii

BbinonHeHue

LOCTYNHOCTW ANS MHBANWA0B nHauKkaTopa
LleHTp TeXHUYECKOro y

Hanuune natv 1 6onee koMGOPTHbIX YCMOBWIA 47151 NPESOCTaBNEHS YCNyr2 100
TBOpYECTBa
3.2.1. Hanunuve B opraHmsauymm coupanbHOM cepbl YCnoBMin JOCTYNHOCTM, NO3BONAIOLMX MHBaNMAAM nonyyatb | BeinonHeHue
YCIyr HapaBHe C ApYrumu WHAMKaTopa
LleHTp TexHu4eckoro KonuuyecTtBo ycrnoBuit JOCTYMHOCTM, MO3BOMSIOLLMX MHBANMAAM NOMyYaThb YCnyrm 4 80
TBOpYECTBA HapaBHe C ApYrMMu (0T OBHOTO A0 YeTbIPEX)

3.3.1. Yucno nonyyateneit ycnyr-uHBanMmoBs, YAOBNETBOPEHHbIX AOCTYMHOCTLIO YCIYT ANt MHBANMIOB, N0
OTHOLLEHMIO K YACITy ONPOLLIEHHBIX MOMyYaTeneil ycryr-MHBanuaoB, OTBETUBLLMX Ha COOTBETCTBYIOLLMIA BOMPOC
aHKeTbl (YYMTBIBAKOTCA TONBKO MHBANMUAbI U X NPEACTABUTENN)

BbinonHexune
MHaMKaTopa

LleHTp TEXHUYECKOro TBopyecTea

98 100

4. ﬂOGpO)KenaTeanOCTb, BEXINUBOCTb paGOTHVIKOB opraHusauuun

4.1.1. Yucro nonyyateneii ycryr, yaoBNETBOPEHHbIX A06POKeNaTeNnbHOCTLI0, BEXIMBOCTLIO pabOTHIKOB
opraHu3aLim, 06ecneynBaroLLMX NEPBUYHBIA KOHTAKT 1 MH(DOPMUPOBAHWE MOMyYaTeNs YCIyru, N0 OTHOLIEHUIO
K YMCTy ONPOLLIEHHBIX NONyyYaTeneil yeryr, OTBETUBLUMX Ha AaHHbIA BONPOC

BbinonHexune
MHaMKaTopa

LleHTp TEXHUYECKOro TBopyecTBa

484 504

4.2.1. Yucno nonyyateneii ycryr, yooBNeTBOPEHHbIX A06POKENATENbHOCTBIO, BEXMMBOCTHI0 PAabOTHIKOB
opraHu3aLum, 0GecrneynBaroLLMX HENoCpPeACTBEHHOE OKasaHue YCNYru, N0 OTHOLIEHWIO K YUCITY ONPOLLEHHBIX

BbinonHexune

. . MHAMKaTopa
nomyyatenei ycnyr, OTBETUBLUMX HA AaHHBIA BONPOC
LleHTp TeXHUYECKOro TBOPYECTBA 490 504
4.3.1. Yncno nonyyatenen ycnyr, yA0oBNEeTBOPEHHbIX 40BPOXenaTenbHOCTbLI, BEXITMBOCTHIO paboTHUKOB BLinoNHeHMe
OpraHu3aLumu Npy UCMOMb30BaHWUM AUCTaHLMOHHBLIX POPM B3aMMOLENCTBISA, MO OTHOLLEHMIO K YMCny P
OMPOLUEHHbIX NONyYaTenen yCnyr, OTBETUBLUMX Ha AaHHbIIA BOMPOC. P
LleHTp TeXHU4eCcKoro TBOpYeCTBa 142 144

5. YAoBneTBOPEeHHOCTb YCNOBUAMM OKa3aHWa ycnyr

5.1.1. Yucno nonyyarenen ycnyr, KOTOpble rOTOBbI PEKOMEHAOBATL OPraHN3aLmMio POACTBEHHMKAM BhiMoNHeHYE
3HaKoMbIM (Mornu Bbl €€ pekoMeHLoBaThb, ecnivt Bbl Bbina BO3MOXHOCTL Bbibopa opraHusaLum), no P —
OTHOLLEHWIO K YACTY OMPOLLEHHBIX NONyYaTenen ycnyr, OTBETUBLLMX Ha AaHHbI BONPOC. P
LleHTp TexHu4eckoro TBOpYECTBA 496 504
5.2.1. Yucno nonyyatenein ycnyr, yaoBneTBOPEHHbIX OPraHN3aLMOHHbIMU YCNOBUSMU NPEAOCTaBIEHNS YCNYT, BbinonHexne
M0 OTHOLLEHMIO K YMCITY OMPOLLEHHBIX MOMyYaTeneit yCnyr, OTBETUBLUMX Ha AaHHbIA BOMPOC. MHAMKaTopa
LleHTp TexHu4eckoro TBOpYECTBA 488 504
5.3.1. Yueno nonyyatenen yenyr, yOOBNETBOPEHHbIX B LENOM YCNIOBUSMW OKa3aHUs YCNyr B OpraHu3aLm, no BrinonHexne
OTHOLLEHMIO K YACY OMPOLLEHHBIX MONyYaTenen ycnyr, OTBETUBLLUX HA AaHHbI BONPOC. MHAMKaTopa
LleHTp TexHu4eckoro TBOpYECTBA 498 504
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5. OcHOBHbIE HEIOCTATKH B pa00Te OPraHu3anuii, BbIsiBJIeHHbIE B X0/1e COOpa 1
00001eHnst ”HGOPMAIIUM 0 KaYeCTBe YCJIOBUIA OKA3aHUSA YCJIYT, U MPeIJI0KeHUs 110
COBEPIIEHCTBOBAHUIO UX /IEATEIbHOCTH

5.1. HenocraTku, BhIsIBJICHHBIE B X0/1e 00001meHus1 HH(pOpManuu, pa3MeleHHOH Ha
opuuHMaIbLHBIX caiiTax 1 HHGOPMAIMOHHBIX CTEHIaX B MOMeLIeHUSIX OPraHu3aluii u
NpeIJI0KeHUs 110 HX YCTPAHEHHIO

Ha odunumanbubix caiiTax, mepedrciIeHHbIX HUXKE OpraHu3alvii He MpejcTaBiieHa uHpopmanus B
COOTBETCTBUM C TpeOoBaHMsSIMH, yTBepkIeHHbIMU [loctanoBnenuem IlpaBurensctBa Poccuiickoit

®enepanun ot 10 urona 2013 roga Ne 582, a taxxke IIpukazom MunucrepctBa npocpenieHus PO
oT 13 mapta 2019 r. Ne 114.

BrIsiBJIeHHBIH HE1OCTATOK

MBY J1O «IleHTp TeXHHYECKOI0 TBOPYECTBA)»
1.10. Hanmuue HarnsaHo#i nHGOpMAINK O CTPYKTYpe OQHUIMATBHOTO caiiTa (KapTa caiita)
5. [IpucyTcTByeT M B cClielMaIbHOM pazzene mnojapasnaen "OOpa3zoBarenbHble CTaHAAPTHI"?

5.1. Undopmanurio o ¢eaepaibHbIX rOCy1apcTBEHHBIX 00pa3oBarenbHbiXx cTangaprax (PI'OC) u
00 00pa3oBaTesIbHBIX CTaHIApTaX.

6.11. O6muii cTaxk paboThI

7.2. CBeneHus 0 HATUYMKM OMOIMOTEK, B TOM YHCJIE PUCIIOCOOJICHHBIX JIJISl UCIIOJIB30BaHUS
WHBAJMJIAMH 1 JINIIAMHU C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3/I0POBbS

7.3. CBeieHUsI 0 HAIMYMH 0OBEKTOB CIIOPTA, B TOM YUCIIE IPUCTIOCOOTIEHHBIX JUIsl UCIIOJIb30BAHUS
WHBAJMIAMH 1 JIAIIAMHU C OTPaHUICHHBIMU BO3MOKHOCTSIMH 3/I0POBbS

7.5. CBeneHust 00 yCIIOBUSAX MUTAHUS 00YUAIONINXCSI, B TOM YUCJIC HHBAIHJIOB U JIUI] C
OTpaHUYEHHBIMUA BO3MOXKHOCTSIMH 37J0POBbSI

8. IlpucyTcTByeT K B CHEIUAILHOM pasnierne mnonapaszzaen "CTUIeHINN U UHBIE BUIbI
MarepuaibHON NOANEPKKHU"?

8.1. CBeI[eHI/IH 0 HAJIMYKUHU U YCIIOBHUAX MPEAOCTABICHUA O6y‘laIOIJ_II/IMC5{ CTHHCHHHﬁ, MEp
COLIMAJIbHOM MOAACPIKKHN

5.2. He}IOCTaTKH, BBIAABJICHHBIC B X0A€ U3YUYCHUA PE3YJIbTATOB YAOBJETBOPCHHOCTH I'PAKAAH
Ka4eCTBOM yC.TIOBI/Iﬁ OCyHIECTBJICHUSA 06p33OBaTeJ'll)HOI7I JACATECJIBbHOCTH U B X0J€ IMOCCIICHUSA
Opl"aHl/I3alI]/II7[ H NPEAJIOKECHUS MO UX YCTPAHECHUTO

Tepputopusi, npuiieraromiasi K OpraHu3alysaM, U X TOMEILEHUSI He 000PY0BaHbI C Y4ETOM
YCIOBUH TOCTYIHOCTH Ul NHBATUAOB. OTCYTCTBYIOT CIEAYIOLIUE YCIOBHUS, O3BOJIIOIINE
WMHBAJINIaM [10JIy4aTh 00pa30BaTeIbHbIE YCIYTU HApaBHE C IPYTUMHU:

BoISIBJIeHHBIN HETO0CTATOK

MBY O «IleHTp TeXHM4eCKOIr0 TBOPY€eCTBA)
3. BO3MOXXHOCTB MPE0CTABICHHS] HHBATUAAM 10 CIYXY (CIyXY M 3pEHHUI0) YCIIyT
cypaomnepeBounka (TudIoCcypaornepeBOIINKa)

6. Ilpensio:keHuUsI MO COBEPUICHCTBOBAHUIO JeITEJIbHOCTH OPraHu3anmii

HGOGXO,Z[I/IMO MNpeaACTaBUTL Ha caiite oprann3anvi BCHO HCAOCTAIOUIYIO I/IH(I)OpMaI_[I/IIO,
NEpCUUCIICHHYO B pPa3zciic 5.1. OT4€Ta, B COOTBCTCTBUU C TpeGOBaHI/I}IMI/I, YTBCPKACHHBIMU
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MTOCTAaHOBJICHUEM MPABUTENIbCTBA poccuiickoi denepamuu ot 10 urons 2013 roga Ne 582, a Ttakke
IIPUKa30M MUHHCTEpCTBA npocsemenHus PO or 13 mapra 2019 r. Ne 114,

Heo6xoauMo 1o Mepe BO3MOXHOCTH CO34aTh YCJIOBUS, IO3BOJIIOLIME HHBAJIUAAM IOJIY4aThb
oOpa3zoBaTeNnbHbIC YCIYrH HapaBHE C JPYT'MMH, B COOTBETCTBUU C HEJIOCTATKAMH, ONMCAHHBIMH B
pasnene 5.2 oruera. /lanHble ycioBus onucanbl B nyHkTax 3.1 u 3.2 Ilpukaza MuHucrepcrsa
npocsenieHus PO ot 13 mapra 2019 r. Ne 114.
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MpunoxeHue 1

OueHka OTKPbITOCTM M AOCTYNHOCTM MH(hOpMaLun 06 06pa3oBaTeNIbHOM OpraHU3aLumn Ha eé
omumanbHOM caiTe

Moapazgensi caiita

1. OCHOBHbIe CBeAeHUA

1.1. Hannuve patbl co3gaqus obpasoBatenbHOM opraHu3aLmm

1.2. Hannuve nHdopmanmm 06 yyupeantene obpasoBaTensHOi opraHnsaLmm

1.3. Hannuue nHopmaumm o MecTe HaxoxaeHus 0bpasoBaTenbHO OpraHnsaLmumn

1.4. Hannuve pexuma v rpacuka paboTbl opraHusaLim

1.5. Hannuue 1 dyHKLUMOHMPOBaHME abOHEHTCKOro HoMmepa TenedoHa

1.6. Hannuue 1 yHKUNOHMPOBAHME 3NEKTPOHHON MOYTHI

1.7. Hannuue v yHKUMOHMPOBaHME (POPMbI AN NOSAYN SNEKTPOHHOTO 06paLLeHus, xanobbl, NPeanoxXeHus, Nomny4YeHus
KOHCYNbTaLuMK N0 OKa3blBaeMbIM YCryram

1.8. Hannuue 1 dyHKumMoHMpoBaHue pasgena «4acTo 3agaBaemble BOMPOCHI»

1.9. ObecneyeHne TEXHUYECKOIN BO3MOXHOCTM BbIPaXeEHUs NoryyaTenem yCnyr MHEHUS O ka4ecTBe oKadaHus yenyr (Hannuve
aHKeTbl 47191 Onpoca rpaxaaH UK rnepcebIifikv Ha Hee)

1.10. Hannune HarnsgHom nHcopmaLm 0 CTPYKTYpe ohuLmManbHOro caiTa (kapTa caita)

1.11. Hanuuue ccbinku Ha oduumanbHble cant MuHuctepcTBa npocselleHmns Poceuickon ®egepauim B ceth "MHTepHeT"

1.12. Hanuune anbTepHaTUBHOW Bepcun ohuLmManbHOro canta opraHusaumm B cetn "VIHTepHeT" 4ns uHBanuaoB no 3peHuto (sepcus
Ans cnaboBmasALx)

2. CTpykTypa 1 opraHbl ynpaBneHusi ob6pazoBaTenbHON opraHu3aumen

2.1. HanmeHoBaHWe CTPYKTYpHbIX NoapasaeneHuii (opraHoB ynpaBneHus)

2.2. PykoBoauTenu CTpYKTYpHbIX nogpasaeneHuii (opraHoB ynpaBneHus)

2.3. CBegeHus 0 Hann4um NOsIOXKEHMIN O CTPYKTYPHbIX NogpasgeneHusx (opraHax ynpasneHust) ¢
NPUNOXeHWeM KONMUN ykasaHHbIX NONOXeHUM

3. oKyMeHTbI

3.1. Konus yctaBa obpasoBaTtenbHONM OpraHv3aLm

3.2. Konust nuLeH3nm Ha ocyLecTBneHne 06pa3oBaTenbHoON AESTENBHOCTM (C MPUIOXEHUSIMM)

3.4. Hanuume nnaHa mHaHCOBO-X03ANCTBEHHO AesTenbHOCTM 06pa3oBaTenbHON opraHu3amm (G10gxeTHON CMeThb)

3.5. Hannune nokarnbHbIx HOPMaTUBHBIX aKTOB, PErMamMeHTUPYIOLLMX: MpaBura npuema obyyatoLmxcst; popMbl, NEPUOANYHOCTb U
MOPSAOK TEKYLLEro KOHTPONS YCTIEBAEMOCTU 1 NMPOMEXYTOUHOI aTTeCcTaLmmn 0ByJatoLmxes

3.6. Hanuuune npaBun BHYTPEHHEro pacnopsaka obyyaroLmxcs

3.7. Hannume npaBun BHYTPEHHEro TPYAOBOro pacnopsaaka 1 KONNeKTMBHOro gorosopa

3.8. Hanuume otyeta o pesynbTaTtax camoobcnefoBaHus
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3.9. Hanuume npepnucaHnii opraHoB, OCYLLECTBASIOLMX FOCYAAPCTBEHHbIA KOHTPOMb (Haa30p) B cdhepe 06pa3oBaHms, 0T4eTbl 00
WMCMONMHEHNM TaKMX NPeANUCaHUi Uin MHGOpMaLKM 06 OTCYTCTBUM TAKOBLIX NPESNMCaHMIA

4. ObpasoBaHue

4.1. NndpopmaLus o peanusyemblx ypoBHsX 06pa3oBaHus

4.2. NHdopmaumsi 0 peanuayembix hopmax o0byyeHus

4.3. NHdopmaLs 0 HopmMaTUBHOM Cpoke 06yyeHNs

4.5. Hannuve onucanns obpasoBaTtenbHON Nporpammbl C MPUMOKEHNEM ee Konum

4.7. Hanuumne aHHoTaLmm k paboyum nporpamMmam no kaxkagomy y4eGHoOMY npeameTy (Kypcy) ¢ NpUnoXeHneMm ux Konui

4.8. Hannuve rogoBoro kaneHaapHoro y4ebHoro rpaduka ¢ npunoxeHeM ero Konum

4.9. MeToamyecke 1 MHble LOKYMEHTbI, pa3paboTaHHble 06pa3oBaTenbHOM opraHusaumen ans obecneyeHus obpasoBaTensHOro
npouecca

4.10. Vindopmaums 0 uncneHHocT obyJatowmxes no peanusyembiv obpasoBaTenbHbIM nporpaMmmam

4.11. ViHdopmaums o a3blkax, Ha KOTOPbIX OCyLiecTBAseTCs 06pa3oBaHie (00yyeHue)

5. Obpa3oBatenbHble CTaHAAPTbI

5.1. WHdopmaumio o thegeparnbHbix rocyaapcTBeHHbIX 0bpasoBaTenbHbix cTaHaapTax (PrOC) u 06 obpasosaTenbHbIx CTaHgapTax.

6. PykoBogcTBo. [eparornyeckuii coctaB

6.1. ®.1.0 pykosoauTens

6.2. ¢.11.0 3amectutenen pykosoguTens

6.3. lomkHOCTK 3aMecTUTENEN PYKOBOAUTENS

6.4. TenedoH 1 anekTPOHHas noyTa pyKoBOAMTENS

6.5. TenedoH 1 anNeKTpOHHas NoyTa 3aMecTUTenern pykoBoaUTENS

6.6. ®.11.0 paboTHuka

6.7. 3aHumMaemas [OMKHOCTb (BOMKHOCTH)

6.9. HanmeHoBaHue HanpaBneHus NOAroTOBKM W (1UNnu) creuuanbHOCTM npenogasaTens

6.10. JaHHble 0 NoBbILWEHNM KBanWUKaLmm 1 (unm) npodeccuoHans-HoN NepenoaroToBke

6.11. Obwwit cTax paboTsl

6.12. Ctax paboTbl N0 cneumanbHOCTL

7. MH(*)OpMaUMﬂ 0 maTepuanbHO-TeXHUYECKOM obecneyeHumn 06pasoBaTeanoﬁ AeATenbHOCTHU

7.1. CBeaeHms 0 Hanuumm 060pyJJ,OBaHHbIX yqe6Hb|x kabuHeTOB, 0OBLEKTOB ANSt NnpoBeAeHNA NPaKTUYECKNX 3aHSATUI, B TOM YuCne
I'IpVICﬂOCO6I'IeHHbIX Ana Ucnonb3oBaHUA UHBanNuaamn n nuuammn ¢ orpaHU4eHHbIMWU BO3MOXHOCTAMW 300P0BbA

7.2. CBeaeHus 0 Hanuuum 6ubnunoTek, B TOM Yucne ﬂpI/ICFIOCOGJ'IeHHbIX Ana Ucnonb3oBaHWA UHBanuaamn 1 nuuamn ¢
orpaHn4eHHbIMU BO3MOXHOCTAMM 340P0OBbA

7.3. CBeaeHust 0 Hanuuun 06 bEKTOB cnopta, B TOM Yucne ﬂpI/ICFIOCOGI'IeHHbIX Ana Ucnonb3oBaHWA UHBanNuaamn n nuuamn ¢
OorpaHn4eHHbIMU BO3MOXHOCTAMM 340P0OBbA
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7.4. CBeaeHums 0 Hanuumm cpeacTB O6y‘4€HI/1ﬂ 1 BOCNUTaHKA, B TOM 4ucne I'IpMCI'IOCO6J'IeHHbIX Ana ncnonb3oBaHWA MHBaNnaaMmn n
Jimyamiu ¢ orpaHU4YeHHbIMK BO3MOXHOCTAMW 300p0BbA

7.5. CBefieHust 06 yCroBusix NUTaHNS 00y4atoLMXCsl, B TOM YWUCIE MHBANMMAOB U fUL, C OrPaHYEHHBIMI BO3MOXHOCTSIMIA 3L0POBbS

7.6. CBefieHusi 06 yCroBusix OXpaHbl 340POBbLS 0BYYaIOLLMXCS, B TOM YUCNE MHBAMMAOB W WL, C OFPaHNYEHHBIMU BO3MOXHOCTAMM
3[0pOBbst

7.7. CBefieHusi 0 4OCTYNE K MHGOPMALMOHHBIM CUCTEMAM U MHGDOPMALMOHHO-TENEKOMMYHMKALMOHHBLIM CETSIM, B TOM Y1CHE
npucnocobneHHbIM Anst MCNONb30BaHNS MHBANMAAMM W IULAMM C OTPaHUYEHHBIMI BO3MOXHOCTSIMW 300POBbS

7.8. CBegeHus 06 anekTpoHHbIX 06pa3oBaTenbHbIX pecypcax, K KoTopbiM obecneunBaeTcs JOCTYN 0by4atoLwmxcs, B TOM Yucne
npucnocobneHHble A1 MCNoNb30BaHWS MHBANMAAMM U NULAMU C OrpaHUYEHHbIMU BO3MOXHOCTSIMMU 300POBbS!

7.9. CBeaeHus o cneunanbHbIX TEXHUYECKMX CpeacTBax 06yquvm KONNEKTUBHOIO 1 MHAMBMAYanbHOro Nonb3oBaHUA AnA
WHBANMAoOB 1 Nl C orpaHUYeHHbIMKU BO3MOXHOCTAMW 300POBbA

8. CTMneHAun 1 nHble BUAbLI MaTepuanbLHON NOAAEPKKM

8.1. CBeieH!s O HannyMm 1 YCrIoBHSIX NPeA0CTaBNEHNs 0BYYaOLLMMCS CTUNEHANIA, MEP COLMarbHOM NOALEPKKM

9. NnaTHble oGpa3oBaTenbHbIe YCIyru

9.1. [lokyMeHT 0 nopsake okasaHUA NnaTHbIX obpasoBaTenbHbIX yenyr u obpasey 4oroBopa

9.2. [lokymeHT 06 ycTaHOBMEHUM pa3Mmepa nnartbl, B3MMaeMoun C poautenen (3akoHHbIX NpeacTaBuTenen)

10. ®MHaHCOBO-X03ANCTBEHHAsA AeATENbHOCTb

10.1. ViHdopmaums 0 nocTynneHun PUHaHCOBbIX U MaTepuanbHbIX CPEACTB W 06 1X pacxoAoBaHUM No UToram HMHaHCOBOrO roaa

11. BakaHTHbIe MecTa Ans npuema (nepesoaa)”

11.1. Hannune cBeAeHNi 0 KONMYECTBE BaKkaHTHbIX MECT ANs Npuema (nepeBofa) no kaxnon obpasoBaTenbHON NporpamMme,
(hvHaHCMpyeMble 3a CHeT DIMKETHBIX acCUrHOBaHui defepansHoro BopxeTa, lomxeToB cybbekToB Poccuiickon ®egepaum,
MeCTHbIX G1oKeToB, Mo JoroBopam 06 06pa3oBaHmMm 3a CHET CPEACTB (U3NYECKNX U (MNTH) FOPUGNYECKNX NNLY)

15




He3aBucnMas oLeHKa kauecTBa yCrOBMI OKa3aHUa ycnyr obpasoBaTenbHbIX OpraHn3aLmi
®OPMA OLIEHKW NPU NOCELLEHUA OPTAHU3ALIUK

OpraHuzauums:
[Mara noceleHus: Bpems Hauyana noceleHus
Bpemsi okOHYaHMsA noceLyeHNs:

OtmertbTe “[la’, ecnu nokasatenb NPUCYTCTBYeT, M “HeT”, ecnu nokasaTtenb OTCYTCTBYET

MpunoxeHue 2

Ne n/n

OBbeKT oLEeHkKH

Hanuuune uHopmaumm

1.

OTKPbLITOCTb U AOCTYNHOCTbL MH(OPMaL M 06 opraHu3aLmu.

1.1

WHdhopmaums 0 MecTe HaxoxaeHWs 06pa3oBaTenbHON opraHM3aLm u ee punnanos (npu
Hanu4um)

[a

Het

1.2

WHdhopmaums o pexume, rpacduke paboTb

Jla

Het

1.3

WNHdhopMaLns 0 KOHTaKTHbIX TenedoHax 1 06 aapecax aneKTPOHHO NoYT

[a

Het

14

WHchopmaums o cTpykType 1 06 opraHax ynpasneHus 06pa3oBaTenbHON opraHu3aLm (B ToM
YuCne: HaMMEHOBAHME CTPYKTYPHbIX NOAPa3aeneHni (opraHoB ynpasneHus); hamunuu,
“MeHa, 0TYeCTBa W JOIKHOCTY PYKOBOAMUTENEN CTPYKTYPHbIX NOApa3aeneruil; agpeca
ouumManbHbIX CaNToB B CeTU MHTEPHET CTPYKTYPHbIX NoApasaeneHni (Mpu Hanuumm);
afpeca aneKTPOHHOM NOYTbI CTPYKTYPHBIX NOAPa3AeneHuii (Mpu Hanu4mm)

[a

Het

1.5

JInueHanm Ha ocylecTBneHne 06pa3oBaTenbHON JESTENBHOCTY (C MPUAOKEHNSAMM)

[a

Het

1.6

CBupaeTensCcTBa 0 rOCYAAPCTBEHHON akkpeauTaLmm (C NPUOKEHUSMM)

Jla

Het

1.7

NHdhopMaLus o cpoke AeACTBUS rocyaapCTBEHHOI akKpeauTaLmum 06pasoBaTerbHbIX
nporpamm (Mpu HanW4MK rocyAapCTBEHHON akKpeauTaLlm)

[a

Het

1.8

JlokanbHble HOpMaTKBHbIE aKTbl N0 OCHOBHbIM BONPOCaM OpraHu3aLuunn u ocyLecTesneHusa
0bpa3oBaTenbHON eSTENbHOCTH, B TOM YWCTE pernameHTUpyoLve npasuna npuema
0ByyatoLMXCs, PEXUM 3aHATUIA 0BYyYatoLLMXCS, OPMbI, NEPUOANYHOCTb W NOPSLOK
TEKYLLIEro KOHTPONS YCneBaeMoCTM M MPOMEXYTOUHON aTTecTauun obyyatoLLmxcs, nopsaok 1
OCHOBaHuA nepesoda, 0T4UCNEHUA N BOCCTAHOBNEHUA o6yqa+ou4|/|xc;|, nopsaokK
0(hOPMITEHNS BO3HUKHOBEHMS, NPUOCTAHOBIIEHNS W NPEKPALLEHWUS OTHOLLEHUIA MeXy
0bpasoBaTenbHON opraHu3aLmei 1 0ByJaloWwumMmnes 1 (Unu) PoaUTENSMM (3aKOHHBLIMM
npeacTaBUTENAMI) HECOBEPLLEHHONMETHNX 0ByYatoLLnXCs.

[a

Het

YacTuy
HO

1.9

[lokyMeHT 0 nopsiaKke OkasaHus NNaTHbIX 06pa3oBaTeNbHbIX YCIYT (MPK HAaNMYMK), B TOM
uncne obpaseu goroBopa 06 okasaHUKM NNaTHbIX 0Bpa3oBaTeNbHbIX YCNyr, JOKYMEHT 06
YTBEPXKOEHUM CTOUMOCTH 0By4eHus MO Kaxgon 06pa3oBaTenbHO nporpamMme

Jla

Het

1.10

NHdhopmalms 06 yuebHbIX NnaHax peanuayeMbix 06pasoBaTeNbHbIX Mporpamm ¢
MPUMOXEHNEM UX KOMUI

[a

Het

1.11

HaumeHoBaHne 0Bpa3oBaTenbHOi NporpaMMb

1.12

WHdcbopmaLms o pykoBoauTene 0bpa3oBaTeNbHON OpraH13aLui, ero 3aMecTuTensx, B Tom
yucne: hamunus, UMs, 0TYECTBO (MPW HanM4uMm) PyKOBOAUTENS, €ro 3aMecTUTenei;
AOIMKHOCTb PYKOBOAUTENS, €ro 3aMeCcTUTENeN; KOHTaKTHbIE TenedoHb!l; agpeca
3NEKTPOHHON NOYTHI, B TOM Y1CHE MHDOPMALMS O MECTE HAXOXAEHUS (OUNnanos
0Bpa3oBaTenbHON OpraHu3aLmuy (Mpu ux Hanuuum)

Het

YacTtuy
HO
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1.13

WNHdhopMaums 06 yCroBusix UTaHNst 06YYaloLLMXCs, B TOM YMCTIe MHBANUAO0B W NNL, C

Jla Het
OrpaHUYEHHbBIMI BO3MOXHOCTAMM 300POBbS (MpU Hamn4um)
2. KomthopTHOCTL YCNoBUIM NpesoCTaBNeHus yenyr
21 O6ecneyeHne B opraHM3aLum KOMQOPTHLIX YCIIOBWIA AN NpeAoCTaBNeHNs yenyr
2141 Hannune komhopTHO 30HbI OTAbIXA (OKMOAHMS) Ja Het
212 Hanmuuue 1 NOHATHOCTb HaBWraLuu BHYTPW OpraHu3aLum [a HeTt
21.3 [ocTtynHocTb NUTLEBON BObI Ja Het
214 Hanuuve n JOCTYNHOCTb CAHUTAPHO-TUTMEHWYECKUX MOMELLEHUIA (YMCTOTA MOMELLEHUIA, Hanuime lla Her
Mblina, BOAbl, TyaneTHoi Bymaru v np.)
215 CaHuTapHoe COCTOSHWE NOMELLIEHNI OpraHu3aLmii [a Het
3. [locTynHOCTb YCNyr Ans UHBanMaoB
31 OGopyaoBaHue TEpPpPUTOPWM, NMPUNEraloWel K opraHu3auun, U ee NMOMELWeEeHUA C y4eTOM AOCTYMHOCTU Ans
) MHBaNuUAoB
3.11 O6opyaoBaHe BXOAHbIX rPynn naHAaycamu unu NogbeMHbIMW nnaTopmamu Ja Het
3.1.2 Hanuume BblgeneHHbIX CTOSIHOK Ans aBTOTPaHCMOPTHbIX CPEACTB WHBANUAOB Ja Het
3.1.3 Hannune aganTupoBaHHbIX TTOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHBIX NPOEMOB Ja Het
314 Hanuune CMeHHbIX KpeCcen-Kkonsacok Ja Her
3.1.5 Hannuve cneumanbHo 060pya0BaHHbIX CaHUTAPHO-TUTMEHNYECKUX MOMELLEHMIA B OpraHu3aLmm Ja Her
3.2 ObGecneyeHne B opraHu3aLmy YCNOBUIA AOCTYNHOCTH, NO3BONSAIOWMX UHBaNMAam nonyvatb YCNyru HapaBHe C
Apyrumun
3.2.1 [ybnupoBaHue Ans UHBaNMaoB NO CRyXY W 3PEHNI0 3BYKOBOI U 3pUTENBHOI MHGhOPMALK Ja Her
322 [ybnupoBaHue Haanucew, 3HAKOB W MHOW TEKCTOBOW M rpadpmyeckon MHGOpMaLun 3Hakamu, fla Her
BbINOMHEHHbIMM PenbedHO-TOYEYHbIM LpKUdTOM Bpainns
3.2.3 Bo3MOXHOCTb NpefocTaBneHns MHBanNWaam no cnyxy (Cyxy U 3peHuio) ycnyr cypaonepesogynka la Her
(TudbnocypoonepesogUmka)
324 Momolb, OkasbiBaemas pabOTHMKaMM OpraHu3auuW, npoweawmnmMn Heobxogumoe obydeHve Na Her
(MHCTPYKTMPOBaHME) (BO3MOXHOCTb COMPOBOXAEHUS pabOTHUKaMI OpraH13aLmm)
3.25 Hanuune BO3MOXHOCTW NpeoCTaBneHuns YCnyru B AUCTaHLUOHHOM peXUMe Unu Ha AoMy Ja Het
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MpunoxeHue 3

AHKETA3
Ansi onpoca nony4arenei ycNyr o kayecTBe yCIIOBUiA OkasaHusl
ycnyr o6pasoBaTeNibHbIMM OpraHnU3aumMsmMmu

Yeaxaembili yyacmHuk onpocal
Yeaxaemblli ydacmHuk onpoca! Onpoc npogodumcs 8 Uensix 8bISBNEHUS MHEHUS 2paxdaH O kKadecmee ycrosull okalaHus ycrye
obpa3osamernbHbIMU Op2aHu3ayusmu. [oxanylicma, omeembme Ha 80NPOCbI aHKembl. Bawe MHeHue nossonum ymyywums
pabomy obpasogamerbHOU OpeaHuU3ayuu U NoBbICUMb Ka4Yecmeo oka3aHusi ycrye HaceneHuto. Onpoc npogodumcsi aHOHUMHO.
Bawu chamunus, ums, omyecmeo, KOHMaKkmMHbIe meneghoHb! ykasbieams HeobsizamesnbHo. KoHgbuderyuanbHOCMb 8bIcKa3aHH020
Bamu mHeHust 0 kayecmee ycrnogull oka3aHus ycrye obpasosamerbHol opeaHu3ayueli 2apaHmupyemcs.

1. Mpu noceweHun opraHmsaumu ooOpawanuce nu Bbl Kk MHdoOpMauum o ee OeATENLHOCTM, Pa3MELLEHHOM Ha
MHGOPMALIMOHHBIX CTEHAAX B MOMELLEHUAX OpraHu3aumn?

o la o Het (nepexod k sonpocy 3)
2. YpoBneTBopeHbl M Bbl OTKPLITOCTLIO, MOMHOTOM U AOCTYNHOCTHH WMHGOpPMaUMKM O AEATENIbHOCTM OpraHv3auuu,
pa3MelLeHHOl Ha MH(OPMALIMOHHbIX CTEHAAX B MOMELUEHUM opraHu3aumm?

ofla oHer
3. Monb3oBanucb Nu Bbl ohuLManbHbIM CaliTOM OpraHM3aLuu, YTo6bl NONY4YMTL MHOPMaLMIO O ee AeaTeNbHOCTU?

o a o Het (nepexod k eonpocy 5)
4. YpoBneTBopeHbl M Bbl OTKPLITOCTLIO, MOMHOTOM U AOCTYNHOCTHH WMHOPMaUMKM O AEATENIbHOCTM OpraHv3auuu,
pa3melLeHHON Ha ee ohuLManbHOM caifTe B UH(hOPMaLIMOHHO-TeNeKOMMYHMKaLMOHHON ceTu "UHTepHeT"?

ola oHer
5. MoxeTe nm Bbl NOATBEPAUTL HanMume crnegyoLwmxX yCnoBUi NpeaocTaBNeHnsl yCnyr B OpraHu3aLmm:

Ycnosue Ja Het
Hanuuwne 30Hb! 0TAbIXa (OXMAAHNS) | |
Hanuune n NOHATHOCTb HaBUraLMKM B MOMELLIEHW OpraHn3aLmm i i
Hanu4ue n JOCTYNHOCTb NUTLEBOW BOAbI B MOMELLEHUM OpraHu3aLmm o o
Hanuune n goCTynHOCTb CaHUTaPHO-TUTMEHNYECKUX MOMELLEHMIA B OpraHu3aLnm i i
Y00BNETBOPUTENBHOE CaHNTapHOE COCTOSHWE MOMELLEHUA OpraHM3aLmi o o

6. UmeeTe nu Bbl (nn nuuo, npeactaButenem KOToporo Bbl fiBNseTechb) ycTaHOBNEHHYO rpynny MHBaNUgHOCTM?

o [la o Hert (nepexod k gonpocy 8)
7. YooBneTBopeHbIl N1 Bbl AOCTYNHOCTLI0 NpefoCcTaBneHns yenyr Ans UHBanuAoB B OpraHu3aumn?

ola oHer
8. YpoBnetBopeHbl N Bbl AoGpoxenaTenbHOCTHIO M BEXNUBOCTbIO PabOTHMKOB OpraHv3auuu, obecneynBaloLmux
NepBMYHbIA KOHTAKT C MoceTUTeNsAMM M MHGOPMUpOBaHWEe 0O ycnyrax Npu HenocpeacTBEHHOM oOpalleHun B
opraHu3auuio (paboTHMKK BaxTbl, NPUEMHOW, KacChbl U Npoyne paboTHUKK)?

ofa oHer
9. YpoBneTBopeHbl nu Bbl [oOpoxenaTtenbHOCTHIO UM BEXMMBOCTHIO PAbOTHMKOB OpraHU3auuu, obGecneynBaroLmxX
HenocpeACTBEHHOe OKa3aHWe ycnyru npu obpalieHuu B opraHusaumio (6ubnuoTekapu, 3IKCKYpcOBOAbI U Mpouyue
paboTHUKM)?

ola oHer

3 AHKkeTa paspaboTaHa B COOTBETCTBUM C “MeTOAMUKOI BbIABNEHUA U 06OBLLEHNA MHEHMA FPaX/AaH O KauecTse
YCNOBWI OKa3aHUA yCayr opraHn3aumamn B coepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHuA, COLMANbHOIO
06CcNyKUBaHUA U PesepanbHbIMU YUPEKAEHUAMN MEANKO-COLMANbHOM S3KCNepPTU3bl”, yTBEPHKAEHHONMNPUKA3OM
MuHTpyaa ot 30 okTAbpa 2018 r. N 675H.
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10. Monb3oBanuck Ny Bbl KakMMK-1MBO AMCTAHLIMOHHBIMU CNOCOOaMU B3aMMOAEWNCTBUA € OpraHu3auuen?
K ducmaHyuoHHbIM cnocobaM omHoCAMCA: menegoH, 37eKMPOHHas Nnouyma, 3MeKMPOHHbIU cepguc (opma 0Onsi nodadyu
3/1eKMPOHHO20 06pawieHus], xanobbl, NPeONOXeHUs UTU NOTyYeHUsT KOHCYTbmayuu no oKasbigaeMmbiM ycryeam, pa3den "Yacmo
3a0agaemsble 8onpocki”, aHkema A5 onpoca epaxdaH Ha calime).

o [la o Het (nepexod k gonpocy 12)
11. YpoBnetBopeHbl nu Bbl pobpoxenaTenbHOCTbO UM BEXIMBOCTbIO PAbOTHUKOB OpraHu3auuu, € KOTOPbIMU
B3aMMOAEWCTBOBaNM B AUCTaHUMOHHOW (hopme?

ola oHer
12. ToToBbI K Bbl pekoMeHA0BaTh AaHHYH0 OpraHW3aLmMio POACTBEHHUKAM U 3HAKOMbIM?
Ecnu opearusauyus sensemcsi eduHcmeeHHol docmynHol, mo moenu 6kl Bbi ee pexkomeHOogamb, ecriu 6b1 bbina 803MOXHOCMb
8blbopa opaaHu3ayuu?

oflla oHer
13. YpoBneTBOpeHbl v Bbl opraHM3auMoHHbIMUA YCIOBUAMMW NpeaoCcTaBeHns ycnyr?
K opeaHu3ayuoHHbIMU ycriogusiMu npedocmasneHusi yciye OmHocsamcs: epagpuk pabombi OpeaHu3ayuu; Hagueauus 8Hympu
OpeaaHu3ayuu (Hanuyue UHoPMaUUOHHbIX mabiuyek, ykazamenel, cueHarbHbIX mabio, uHghomamos).

oflla oHer
14. YooBneTBOpeHb! v Bbi B LieNIOM YCHOBMAMM OKa3aHUA yCNyr B OpraHusauumn?

ola oHer
15. Bawwu npeanoxeHus No yyyLeHUI0 yCNOBUIA OKa3aHWA YCNyr B AAHHO OpraHv3auum:

16. Baw non: o Myxckoi o XeHckuit  17. Baw Bo3pacTt (nonHbIx nem)

BIIATOLLAPUM BAC 3A YYACTUE B OMPOCE!
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